
 

 

 

 

 

 

20th March 2020 
Dear Families 
 
Following the ever changing circumstances we are currently facing with the Coronavirus (COVID-19) 
we understand that this is going to be putting additional pressures on families and it is vital that you 
are able to access the appropriate support at this time if it is needed.  
 
During the school closure period, we wanted to take this opportunity to inform you of the processes we 
are putting in place and signpost you to the relevant agencies who can support and advise during this 
uncertain period. This will be regularly updated as we take advice from the Department for Education, 
Government and the Local Authority. 
 
Whilst the school is closed, home learning packs have already been provided to each pupil and further 
activities can be found on the Paxton Academy Sports and Science Website. New updates will be 
added to each Year Group’s page every Monday. 
 
Please see below the pastoral and safeguarding processes in place to support our young people and 
their families. 
 

1. We will aim to maintain weekly or fortnightly contact from the Inclusion Manager throughout 
the period of school closure. This will normally be in the format of an e-mail or phone call. Please 
use this as your first point of contact for any concerns wellbeing and pastoral support (note – if 
the Inclusion Manager is unwell for a period during this pandemic, the Head of School or 
Executive Headteacher will provide further assistance). 
 

2. Should you have any safeguarding concerns please email : 
 

                                  admin@paxtonacademy.org.uk  
 

If you have any safeguarding concerns related to a member of the academy community, please 
send these directly via this e-mail address where it will be actioned by one of our Designated 
Safeguarding Leaders. 
 

3. A member of the SEND team and key workers will be in regular contact with families they 
support and we have signposted a range of charities and support groups that you can seek 
advice from as you transition to working with them at home. Please do contact the SEND team 
directly if there are any questions via calling the main school office.  
 

Over the next few pages are a list of other key external agencies we would recommend to you as they 
could provide support for different issues (see attached).  This includes support for: 
 

• Food shortages through the use of the Foodbanks charity 
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• Issues over benefits, housing and employment through councils 

• Child and Adolescent Mental Health Services for any young person experiencing mental health 
concerns 

• SEND needs and support 
 

We remain committed to the safeguarding and wellbeing of our students during the period of school 
closure. If you do have any further enquiries about safeguarding and pupil welfare, please contact 
the main school office and ask for the Inclusion Manager or Executive Headteacher. 
 
For any other safeguarding concerns, as mentioned above, please e-mail 
admin@paxtonacademy.org.uk  
 
We as a team will then look to support and provide the appropriate advice to be able to deal with any 
concerns you raise.  
 
Yours faithfully 
 
Mr Foley 
Director of Teaching and Learning 
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External support services 
Service What support they can provide? Contact details 

Early Help Early Help is the local authority support 
network for parents and families. It 
provides information and assistance to 
parents, children, young people and 
professionals on support services and 
activities for the 0-19 years age group 
(25 if the young person has a special 
need).  

Wandsworth:  
(Please see the screenshot of the website below with an example of the 
range of services available) 
https://thrive.wandsworth.gov.uk/kb5/wandsworth/fsd/home.page 
 
Lambeth: 
https://www.lambeth.gov.uk/children-young-people-and-
families/access-support-for-your-family 
 
Croydon: 
https://www.croydon.gov.uk/healthsocial/families/ccfpartnership/early-
help 
 
Merton: 
https://www.mertonscp.org.uk/working-with-children/merton-child-
and-young-person-well-being-model/ 

Foodbanks A charity which supports families who 
have hardship and do not have enough 
money to purchase food or essentials.  
The charity will provide 3 days’ worth 
of food for a family.  This support can 
normally be accessed on three 
occasions over the course of a year.  

Visit the following website to be able to find your nearest Foodbanks: 
https://www.trusselltrust.org/get-help/find-a-foodbank/ 
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Croydon 
Foodbank 

This is the website for the Wandsworth 
foodbank. They will direct you to your 
nearest local foodbanks and advise on 
support in place. 

Website: 
https://croydon.foodbank.org.uk/ 

City Harvest  A London based Charity working to 
provide food for families during the 
Covid 19 pandemic 

Website: 
http://www.cityharvest.org.uk/ 

Council If you need support about any of the 
following issues : 
 
Benefits 
Housing 
Employment 
 
Please contact the council for the 
borough you live in.  

Wandsworth Council: 
https://www.wandsworth.gov.uk/ 
 
Lambeth Council: 
https://www.lambeth.gov.uk/ 
 
Croydon Council: 
https://www.croydon.gov.uk/ 
 
Merton Council: 
https://www.merton.gov.uk/ 
 
Universal credit applications: 
https://www.gov.uk/universal-credit 
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Guidance on 
free school 
meals (FSM) 

This is an advocacy website that 
outlines the criteria for free school 
meals. We are taking the lead on 
government advice related to the 
provision of FSM during any school 
closure, but if your circumstances 
change and you need to apply for FSM 
support, this website is a great source 
of advice. 

Website: 
https://www.entitledto.co.uk/help/free-school-meals 
 

Safeguarding Whilst the school has it’s safeguarding 
processes in place (as highlighted in the 
letter), if you have a significant 
safeguarding concern, this should be 
reported to your local authorities 
MASH team (Multi Agency 
Safeguarding Hub) 

Wandsworth MASH 
https://www.wandsworth.gov.uk/health-and-social-care/children-and-
families/report-a-concern-about-a-child/ 
 
Lambeth MASH 
https://www.lambeth.gov.uk/community-safety-and-anti-social-
behaviour/abuse-and-violence/contact-social-services-if-you-are-
worried-about-a-child 
 
Croydon SPOC 
https://my.croydon.gov.uk/MashReferrals 
 
Further information can be found at: 
https://www.croydon.gov.uk/healthsocial/families/childproctsafe  
 
Merton MASH 
https://www.mertonscp.org.uk/working-with-children/mash/ 
 

Child and 
Adolescent 
Mental 
Health 
Services 

CAMHS provide support for children’s 
mental health.  This could include 
concerns around anxiety, depression, 
panic attacks, eating disorders, self 
harm etc.  
 
If you have concerns you can ring 
CAMHS and they will provide you with 

Wandsworth CAMHS 
Building 1, Entrance 1, Harewood House 
Springfield University Hospital 
61 Glenburnie Road 
London 
SW17 7DJ 
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suggestions as to where to access 
support.  
 
If a young person is presenting with 
concerns which could seriously harm 
themselves or others then a young 
person should be taken to A and E. 
 
(Please note for a CAMHS application, 
you need to refer to the local 
authority in which your GP surgery is 
located) 

Telephone: 020 3513 4644 
Fax: 020 3513 6200 
Email: ssg-tr.wandsworthCAMHSreferral@nhs.net 
Our opening hours 
Monday to Friday 9:00am-5:00pm 
 
Lambeth CAMHS: 
https://www.lambeth.gov.uk/children-young-people-and-
families/mental-health-for-children-and-young 
 
Croydon CAMHS: 
https://www.croydon.gov.uk/healthsocial/families/ewmh 
 
Merton CAMHS: 
https://www.swlstg.nhs.uk/our-services/find-a-service/service/merton-
camhs 
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SEND support services 
 

Service What support they can provide? Contact details 

Autism 
Lambeth 

Local and National advice and 
support websites for parents to 
support young people with autism 
as they move into this new way of 
accessing and completing their work 

Website: 
https://www.lambeth.gov.uk/send-local-offer/education/lambeth-autism-
advisory-service 

National 
Autistic 
Society 

Website: 
https://www.autism.org.uk/ 
 

Croydon 
Branch-
National 
Autistic 
Society 

Website: 
croydonbranch@nas.org.uk  

Dyslexia 
Society 

There is an advice section, that may 
prove helpful for parents working 
with dyslexic students working to 
access the online ‘teams’ and work 
format 

Website: 
https://www.bdadyslexia.org.uk/ 
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